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1. I Apologize for not being able to attend yesterday. We have some major issues to handle.    

 = 

 

 

We have more issues to overcome due to Russian invasion of Ukraine and the reaction of the world 

to that. 

= 

 

 

Our servers are distributed around the world - main, auxiliary, backup survers. Some hosting 

providers identified some parts of our infrastructure as Russian (data during registration, payment 

from Russian accounts, ip addresses, etc.) and demanded that we transfer our data to other servers 

within 6-7 days. We are doing this in a hurry. There may be short-term interruptions in access to the 

site during the switch to new servers. 

= 

 

 

 3. Telegram channel ai.marketing is not responding for the last 3 days. The fact is that part of our 

team from Ukraine does not have the opportunity to work properly due to poor Internet connection 

and other reasons you may imagine. We hope to restore the work of support in the Telegram 

channel within a few days. 

= 

 

 

4. We have not completed the full verification that the aggregators forced us to go through. At the 

same time, we have a new wave of accounts being blocked as the aggregators decided that part of 

our accounts was allegedly Russian. We are taking steps to challenge these blockings providing 

documents of Ukrainian members of our team. 

=  

 



 

5. Last week we have canceled part of the withdrawals by the package (Kiwi, Ethereum and Yandex). 

The process went wrong, and we were forced to roll back the changes. We will cancel unprocessed 

payments again but this time one by one. 

= 

 

 

6. Due to sanctions Google Authenticator may not work in Russia. Please use VPN services to use the 

service.  

= 

 

 

7. INB canceled unprocessed withdrawals last week. They are currently completing preparations for 

the restoration of work. 

= 

 

 

8. We have been giving an estimate that we will fully resume work by 20th of March. Today we can 

see that with the new issues the estimate is proven to be wrong again.  

= 

 

 

IMPORTANT: At the beginning of our meeting, as usual, I want to ask everyone to ask only 1 question 

in the 1 message. We have introduced a message limit on purpose so that everyone can ask 

questions and so that I have enough time to answer the questions. I promise that the meeting will 

not end until all questions are answered. If by the end of the meeting someone will have 

unanswered questions you can then ask them all in one message.  

=  

 

 

Question 1.  

First We want to make sure you are all healthy and safe Second How do you plan to overcome the 

problems of sanctions? Will you leave Russia?  

 



 

Answer 1.  

Some of our team members are not very safe yet. We are taking measures to make sure. We can't 

really help those who have joined the army. 

 

 

Question 2. 

Hello Eugene Would you like to know the percentage of blocked company accounts? Does this affect 

the company's payment to us? Have you thought about solving this problem?  

 

 

Answer 2.  

1.The percentage is large - I do not have the exact percentage  

2. It will probably affect many things, including payments. We don't know the scale yet. 3. We are 

doing our best to solve the problem, but we can't go back in time to stop Putin + we can't undo the 

sanctions either. 

 

 

Question 3.  

Hello Eugenie, First of all, thank you for your time during these difficult times. We don't have an 

estimated date for you to return to regular AIM, can you set up an appointment so our teams can 

plan?  

 

 

Answer 3.  

I don't have any estimates - maybe I'll find out at the next briefing 

 

 

Question 4.  

 

 

I want to give you all my support in the current delicate situation you are going through, business is 

important to live, but when he talks about living with the lives of innocent women and men who 



pose an extraordinary threat, it is even more important. My question is: can the exclusion of Russian 

banks from the SWIFT network affect billers' payments? If so, please tell us all the consequences....  

 

 

Answer 4. 

We do not work with Russian banks. As far as I know, only future card payments can be affected. The 

new problem is that aggregators restrict access to our accounts based on the assumption that part 

of our account is "Russian" - read the introduction . 

 

 

Question 5.  

Good evening Eugene Team Leaders! Peace and goodness to all! Thank you Eugene for coming to us 

during such a difficult time and not leaving us without information! The most important question for 

everyone is the question after the return of the latest types of Qiwi, Ethereum and Yandex 

withdrawals, are you going to enable withdrawals or are we waiting for a full system recovery? 

Maybe you can at least include a partial (limited) withdrawal so that people can get financial support 

from the company in such a volatile time.  

 

 

Answer 5. 

The output only works if everything works. If we can't prove to the compilers that our accounts are 

not "Russian," the chances of opening the clouds go way back. 

 

 

Question 6. 

We would like to know if it is possible, do you move to servers in Bulgaria or another country?  

 

 

Answer 6. 

I can't give any information about the location of the servers - we are now largely moving to cloud 

services. 

 

 

Question 7. 



I also thank you, Yevgeny, for taking the time to personally inform in such a difficult situation. Q: 

Now there is another delay in launching new ad campaigns. Can you say anything about this 

situation?  

 

 

Answer 7.  

Thanks Cannot be part of the marketing team from Ukraine. We will solve the problem. 

 

 

Question 8. 

So the question is: we reinvest and this money is real money that is going to work, and it is not 

necessary to prove anything to the collectors for them? So why should other conditions work if we 

put this money on withdrawal?  

 

 

Answer 8.  

Not all of our money is blocked. We create new accounts, bypass verification and launch new ad 

campaigns for new campaigns from new accounts.  

 

 

Question 9 

Thank you for your efforts, despite all the difficulties, you remain diligent in solving problems. Our 

team members follow the news and changes on the site from moment to moment and we keep your 

word and promise. 

But when the changes are not implemented according to the announced date, we are faced with the 

volume of messages 

We ask you to understand us and keep us informed of your news and events so that we have 

something to say. 

Teams are very tired and disappointed 

New news helps a lot to give people courage again 

For example, we have no answer about the interval between returning outstanding payments or 

stopping campaigns. 

 

 



Answer 9. 

1) Some of our team is being bombed right now. 

2) Sanctions force us to drop everything and move servers 

3) Accounts are being blocked by compilers. 

We are also a little disappointed. I think your team will have to share our disappointment and wait a 

little longer. 

 

 

Question 10 

Hello Eugene 

There are blocked accounts. What about non-blocked accounts? Withdrawals cannot be opened, 

although there is a daily limit for members. This is very important for their survival. 

 

 

Answer 10. 

No  

 

 

I have to let myself go. Let's have our next meeting in 2 weeks on Tuesday, February 16, 2022 at 

18:00 GMT+0. Thank you all for your time and support  

= = 

 


